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Public Safety Agency 
Communication Center 

Agency communication center under stress due to 
man-made or natural disaster requests assistance. 

Wisconsin Emergency 
Management (WEM) On-Call 

Duty Officer 

Gathers preliminary incident details from requesting 
agency and contacts appropriate Regional Leader
for response.   

WI-TERT Regional Leader 

WI-TERT Team Member 
Agency Supervisor 

Contacts the agency requesting assistance, 
assesses the situation and determines if 
deployment is warranted. Contacts WI-TERT team 
member agency supervisor to request team 
members and reports back to WEM Duty Officer. 

Approve or disapprove deployment of team 
member(s). If approved, contact team member for 
deployment. Reports back to Regional Leader.  

WI-TERT Team Member  

Accepts deployment and contacts WI-TERT 
Regional Leader for deployment details.   


